General Ts and Cs

Nicheco is a trading style of Thistle Solutions Limited | Company Reg No : 08592305  Head Office: Grathorp House, Portrack Grange Close, Portrack Lane, Stockton. TS18 2PU
Please read the information and notes* below and respond where applicable.


Disclaimer: By placing an order online, you confirm that you fully agree to our Terms and Conditions. All related documents are available upon request. If you proceed without requesting these documents, you are deemed to have accepted them in full. It is the customer's responsibility to review and understand our Terms and Conditions prior to placing an order
• Estimated delivery times: 08:00 - 17:00
• Delivery address: 
It is the responsibility of the customer to ensure there is appropriate access for the delivery vehicle so that offloading of the goods can be carried out safely and efficiently. Our driver is only responsible for passing the goods from the vehicle, the customer must ensure there are adequate numbers of personnel to take delivery.  

*Notes:

Please note we will require clear funds at least 2 days before delivery/collection (if applicable). Failure to meet this request will result in your order being delayed. 
• Products may be delivered on separate vehicles and therefore may arrive at different times on the same day.
• We are not able to advise on a specific time of delivery.
• If for any reason there is likely to be a delay in delivery, we will inform you ASAP.
